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welcome

& CHAIR’S REPORT

Starting with the good news:  
As above the Association was able to purchase over 60 flats and bungalows from Stonewater HA. Since then 
we have worked closely with residents to provide a more local and accountable service and we do hope that 
all those that live there can see the difference a small local association makes. We have since converted one of 
the garages there into an office to create a base for the on-site caretaker and allowing us to spend more time 
getting to know residents and their needs on site.

Alongside the new homes, we had a great year generally – with high levels of resident satisfaction being 
reported across all areas of our service and some great days out with residents on our away day trips. 

I would like to take this opportunity to thank my fellow Board members, our staff and everyone who has 
worked with us over the last year for all their efforts in making the last year one of our most successful ever.

This Report covers a year of incredible 
change for reasons both good and 
indifferent. We started the year with 
great optimism and the purchase
of our biggest ever scheme at 
Mulberry Close, Streatham, 
and finished the year in lockdown 
due to a global pandemic.

RICHARD  
ROBINSON
NWHA CHAIR

OVER 60
NEW PROPERTIES
PURCHASED

HIGH LEVELS OF 
SATISFACTION

REPORTED

PROVIDING 
A MORE LOCAL AND 
ACCOUNTABLE SERVICE
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RESPONDING TO COVID19
We write this Report over the Summer each year. At the current moment  
the number of cases of Covid are dropping, but it is expected that they  
will rise again during the Autumn when this report is published.

The Association responded to Covid-19 in a number of ways:

We limited repairs to emergencies only during the initial lockdown, but are  
now doing more non-emergency and planned repairs as restrictions are lifted

Our contractors changed the way they worked to accommodate 
the pandemic and limit both contact with residents and staff

We moved many of our resident meetings to online –  
through Teams and Zoom

We updated our website on a more regular basis  
to keep residents up-to-date

We have introduced interactive form completing  
to all our online applications and forms

We have introduced virtual viewing for all void properties

We changed the way we communicate with residents –  
lots more SMS and email contact than we traditionally did

We have taken a flexible approach to arrears where we can

We closed our offices and began working remotely

Key safes have been installed to all void properties  
to allow for safer viewing and void works

Each tenant and staff member has been  
given a mask for safer commuting

Face-to-face tenants meetings have been carried out  
within the sheltered schemes in gardens and open spaces

We made significant changes at our sheltered schemes and  
where we have large numbers of more elderly residents living together – 
reassurance calls are done via facetime as well as telephone each day

We keep everything under review on a regular basis and 
remain adaptable as circumstances change

We would like 
to thank our 
contractors, staff 
and in particular 
our residents for 
all their support, 
co-operation 
and assistance 
during these 
difficult times.

WE HAVE
INTRODUCED
VIRTUAL PROPERTY
VIEWINGS

WE HAVE 
MOVED
MANY 
RESIDENT
MEETINGS 
TO ONLINE

WE HAVE
CHANGED THE WAY
WE COMMUNICATE

WITH RESIDENTS
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OUR PROMISES TO RESIDENTS 
The Association continues to make various promises to residents each year –  
these promises having been agreed by residents. 

Our promises are to:
Provide great customer care

Carry out repairs in a professional way

Respond effectively when things do go wrong

Contribute to clean, safe and peaceful neighbourhoods

Act effectively on all reports of anti-social behaviour

Allocate homes fairly and welcome new residents effectively

Be straight in our communications and support resident involvement 

BLACK LIVES MATTER
New World HA started in the 1980’s in response to the hardship and discrimination many new arrivals to the  
UK faced. Starting originally as SEA Co-operative, New World came about to help redress some of the problems, 
particularly housing, that the Vietnamese and Chinese communities faced. We were born out of the fledgling BME 
movement at the time, received support and funding because of our unique status and over time have developed into 
a community based association open to all – but always with a reference and awareness of our past and our history.

With this in mind we highlight Black Lives Matter – and say simply –  
it is no longer enough to not be racist, but it is time to be  
anti-racist; it is time to be more aware of how our actions and  
decisions affect others, and it is time for us all to try to put  
ourselves in others shoes when we work.

IT IS TIME
TO BE MORE AWARE

OF HOW OUR ACTIONS
& DECISIONS AFFECT OTHERS

PROVIDE 
GREAT

CUSTOMER
CARE

RESPOND
EFFECTIVELY

SUPPORT RESIDENT
INVOLVEMENT
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During the year we again froze or cut our  
budgets for nearly all areas of expenditure.  
We have during the course of the year managed  
to reduce our budget and spend in over  
60% of our cost centres.

WE FROZE OR 
CUT EXPENDITURE

BUDGETS

VALUE FOR MONEY
The regulatory framework for the sector includes a specific standard for Value for Money (VfM). 
Our regulator, the Homes and Communities Agency (HCA), expects us to “have a strategy for 
optimising VfM, and systems to ensure that this strategy is delivered.” 

Achieving value for money is important for our business.

How we deliver Value for Money

We have a Value for Money culture, ensuring all employees play a role in this 

We recognise that quality is important, and not just the price  
and this underpins our procurement system

We compare ourselves to similar organisations, and benchmark  
ourselves to ensure that we remain competitive 

WE REDUCED 
SPENDING

WE RECOGNISE THAT QUALITY
IS IMPORTANT, NOT JUST THE PRICE
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The Auditors have given an unqualified report on the statutory 
financial statements. Copies of the full statutory financial 
statements are available on request by contacting the office.

All activities 
reported 
above,  
both in the 
current and 
preceding 
year, relate 
to continuing 
activities. PAGE 7

STATEMENT OF COMPREHENSIVE INCOME 2020 2019

£ £

Turnover 3,542,618 3,114,425 

Operating Expenditure (2,413,610) (1,872,367)

Operating Surplus 1,129,008 1,242,058 

Interest receivable and other income 2,709 4,361 

Interest payable and similar charges (545,596) (432,842)

Surplus on ordinary activities before Taxation 586,121 813,577 

Taxation on surplus on ordinary activities - - 

Total Comprehensive Income for the year 586,121 813,577 

STATEMENT OF CHANGES IN RESERVES

Balance brought forward 9,357,335 8,899,758 

Surplus from Statement of Comprehensive Income 586,121 813,577 

Actuarial movements in defined benefit pension scheme 312,000 (356,000)

Balance carried forward 10,255,456 9,357,335 



OF FINANCIAL POSITION

2020 2019
£ £ £ £

TANGIBLE FIXED ASSETS
Housing Properties - Depreciated Cost 29,022,335 22,086,589 

Investment Property 100,000 100,000 

Other Fixed Assets 25,508 8,326 

29,147,843 22,194,915 

CURRENT ASSETS
Debtors 417,605 328,782 
Cash and Cash Equivalents 287,546 1,216,184 

705,151 1,544,966 
Less:
CURRENT LIABILITIES
CREDITORS: Amounts falling 
due within one year (798,448) (783,281)

NET CURRENT ASSETS (93,297) 761,685 

TOTAL ASSETS LESS CURRENT
LIABILITIES 29,054,546 22,956,600 
CREDITORS: Amounts falling due
after more than one year (18,442,081) (12,928,256)
PROVISIONS FOR LIABILITIES
Pension Provision (257,000) (571,000)

TOTAL NET ASSETS 10,355,465 9,457,344 

CAPITAL AND RESERVES
Share Capital 9 9 
Unrestricted Reserves 10,255,456 9,357,335 
Revaluation Reserve 100,000 100,000 

10,355,465 9,457,344 

PAGE 8These Financial Statements were approved by the Board of Directors on 30th June 2020.



OUR PERFORMANCE

TENANT
SURVEYS

RENT
ARREARS
Target: 6%

VOIDS
Target: 3% 
or less of 
revenue

RENT
COLLECTION

2018
-2019

101.2%

2018
-2019
6.7%

2019-2020
99.18%

2019-
2020
0.07%

2018-2019
0.07%

2019-2020
7.3%

Tenant Satisfaction by Survey Method
A total of 268 surveys were carried out,  
with a return of 248 satisfied customers: 92.53%. 

Breakdown of tenant satisfaction by Survey Type:

Telephone
90.24%

Contractors
96.4%

On Line
83%

Text
68%
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REPAIRS PERFORMANCE

GAS SAFETY
CHECKS

EMERGENCY
REPAIRS
Target: 99%

URGENT
REPAIRS
Target: 95%

GAS SAFETY 
CHECKS &
CARBON 
MONOXIDE 
ALARM 
TESTING
Target: 100%

SMOKE
DETECTOR 
COMPLIANCE
Target: 100%

ESSENTIAL
REPAIRS
Target: 95%

ROUTINE
REPAIRS
Target: 95%

TENANT
SATISFACTION
WITH REPAIRS
95%

96.8%

94.5%

98%

100%
100%

90%

We have 314 properties 
supplied with gas.
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Richard Robinson, Chair

Elinam Attipoe

Matthew Doman  
retired during the year

David Taylor

Patricia Umunna  
retired during the year

Charles Culling

Lisa Rae

Dawn Stephenson

Karen Harris 

Aimee Farquhar (joined 2020)

Kofo Anifowoshe (joined 2020)

Gulam Hussain (joined 2020)

BOARD
MEMBERS
During the year we had a number of  
changes to the Board. A couple of long 
standing Board members retired  
(Matthew Doman and Patricia Umunna)  
and we advertised for new members. 

We received around 100 applicants and 
appointed three new members;  
Gulam Hussain, Aimee Farquhar  
and Kofo Anifowoshe.

CHANGES
TO THE BOARD

I am looking 
forward to 
working with 
and contributing 
my skills and 
expertise for the 
benefits of New 
World Housing 
Association and 
its stakeholders.
KOFO
ANIFOWOSHE
BOARD MEMBER

Kofo outlines what made her apply to join New World:

I had been thinking of becoming a non-executive director for about  
6 months but did not want to join just any organisation. I wanted to join 
an organisation with which I shared values, and which was diverse in its 
makeup (gender and race), as I’d like to do this for the greater good and 
not just commercial reasons. 

I knew that being a non-executive director would involve being 
diplomatic and being able to use emotional intelligence to work with 
and challenge others. So, it would be much harder to work alongside 
individuals who don’t share the same mind-set and aspirations as I did. 

Therefore, upon seeing the advertisement on Guardian jobs, I looked up 
New World Housing Association’s website and very quickly found myself 
interested in what the organisation is about. I was interested in the fact 
that on its website, it states that New World Housing Association is 
a business with a social conscience, it operates on business principles, 
but is also looking to work in a caring and professional way with the 
thoughts and wishes of its residents at the centre of what it does. 

Furthermore, upon attending the informal interview event and seeing 
the diverse makeup of the organisation, I was even more interested in 
joining New World Housing Association. So, I was very glad to receive 
the email informing me that New World Housing Association would like 
me to join as one of its new Board members.

I am a Barrister with over 15 years’ experience in the legal industry. I 
have worked with solicitors and members of the public in various areas 
of law, including commercial, private and public housing law matters. 
I will be able to provide expert advice and undertake necessary legal 
research, should that be required. Also, I will be able to facilitate 
connections with legal experts in other areas of law I am not well 
versed in, through my network in the legal industry, should New World 
Housing Association and its stakeholders need such connections.

Also, I hope to learn new skills and broaden my network, through my 
interactions with all the Board directors. PAGE 11
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LEGAL & ADMINISTRATION

SANDRA 
FRANCIS 
HOUSING 
MANAGER

ROBERT  
O’FLAHERTY
FINANCE MANAGER

HELEN KON
SCHEME  
MANAGER

JUNE CAMILLERI
SCHEME MANAGER

   SUE 
  PARMINTER 
CARETAKER

IAN WEIGHTMAN
CHIEF EXECUTIVE

OUR STAFF HANNAH SIMPSON
     ADMINISTRATIVE 
       OFFICER

STEVE 
EDWARDS
MAINTENANCE MANAGER

PHU TAO      
HOUSING 

OFFICER

LAUREN PANTON 
 HOUSING OFFICER

THANH NGUYEN
HOUSING OFFICER

REGISTERED  
AUDITORS
Knox Cropper LLP
Chartered Accountants
65 Leadenhall Street
EC3A 2AD

PRINCIPAL BANKERS
Barclays Business Banking
PO Box 544, 1st Floor,  
54 Lombard Street
London
EC3V 9EX

PRINCIPAL  
SOLICITORS
Zhonglun Law Firm
10 – 11 Austin Friars
London  
EC2N 2HG

REGISTERED OFFICE
8 Grange Mills, Weir Road
Balham, London SW12 0NE
Tel: 020 8675 0320
Email: info@newha.co.uk
Web: www.newha.co.uk

New World Housing Association is registered 
under the Co-operative and Community 
Benefit Act 2014 and is also registered with 
the Homes and Communities Agency  
No: LH3980


