
Let’s get together and have a quiz!
During the lockdown there has been an increase in people using the internet for a variety 
of things. Some people have never worked from home and doing this has brought about its 
own challenges as well as rewards. 

Some people have never ordered their 
weekly/monthly shopping on line and 
since doing this they are reluctant to 
go shopping in person again! We have 
introduced a number of very positive 
things since working more on-line. 

These include; virtual properties now 
can be viewed on line so prospective 
and existing tenants are able to have 
a virtual walk around to help them to 
make their decision if this is the place 
they want to live. We now do tenants 
meetings in groups and one to one, 
on-line which allows tenants to get 
involved and share their ideas from 
the comfort of their location. We are 
introducing virtual scheme communal 
areas inspections to be viewed by 
the tenants. As a sta�  ng team, we 
now have the ability to communicate 
virtually as a group using face-time 
telephone and computer apps/systems.  

Getting familiar with technology 
and � nding your way around various 
apps and programs can be a very 
daunting and a somewhat exhausting 
experience. We all know everything 
is moving on-line and in some cases 
you can have a better experience than 
doing things in the traditional way.

For example, if you want to know 
the balance on your rent account you 
can log in on-line and see, no longer 
do you have to call the o�  ce or put 
this request in writing to your housing 
o�  cer. Of course the option to call
or write to the o�  ce is still available
but for your ease and speed going on
line will provide you with the same
information.

If you are not sure how to log into 
your account and report a repair, 
update your household information, 
see you rent account, apply for 
a transfer, make a complaint or 
compliment, please contact your 
housing o�  cer or the administrator, 
who will be able to provide your log 
in details and guide you through the 
whole process. 

We are mindful that during this 
pandemic, we have not been able to 
carry out much of our face to face 
socialising events and day trips. 

So we thought ‘why not get together 
and have an On-Line Friendly Quiz?’
The prizes will include a day away
for you and your family (household 
we have details for) and also a 
possible staycation for a couple! 

If you are interested in joining us for 
this quiz, please make sure you have 
‘zoom’ on your device. If you are 
not sure how to install zoom please 
contact your Scheme Manager, your 
housing O�  cer or New World’s 
Administrator. You can do this by 
emailing info@newha.co.uk or calling 
us on 020 8675 0320. Please write 
‘Let’s get together and have a quiz’ in 
the subject line so this can be easily 
identi� ed and contact can be made to 
you to provide you with a link nearer 
to the day. 

Our � rst tenants’ virtual quiz is 
scheduled for Tuesday 20th July 
@2pm until 3pm. 

LET’S DO IT!
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If you have an idea for our 
newsletter or would like 
to contribute an article 
please contact us today! 
email: info@newha.co.uk
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Community Involvement & Resident Representatives

Housing Benefi t & 
Universal Credit Entitlement 
CHANGES TO HOUSING BENEFIT AND UNIVERSAL CREDIT 
ENTITLEMENT FROM 1st JULY 2021 RELATED TO SETTLED STATUS

If you were originally from an EU 
country and not a British or Irish 
citizen you should already have made an 
application for Pre-Settled or Settled 
status. The deadline is 30th June 2021. 
You will usually need to apply to 
stay in the UK if you’re from
• a country in the EU, European 

Economic Area (EEA) or Switzerland 
• another country and you are the 

family member of someone who is 
from the EU, EEA or Switzerland 

The EEA includes EU countries and 
Norway, Iceland and Liechtenstein.
You can apply for ‘pre-settled status’ or 
‘settled status’ under the EU Settlement 
Scheme if you arrived in the UK before 
31 December 2020. If you’re already 
a British or Irish citizen, you don’t 
need to apply to stay in the UK.
Further information can be found at 
www.gov.co.uk
If you are required to but have not made 
your application by the 30th June there 
could be implications for any bene� ts 
you were previously entitled to. 
After 30 June 2021, in most circumstances 
you will need to have pre-settled or 
settled status to:
• keep getting some bene� ts - like Universal 

Credit, Pension Credit and Child Bene� t 
• keep getting housing help from your 

local council 

It is important you seek advice now 
from the citizen advice bureau if 
an application has not been made 
and you are concerned you could 
be a� ected by this change. 
After the 1st July 2021 local councils 
and employers will be able to check 
your status online and if you attend an 
interview at the Job Centre you will be 
required to prove your right to reside 
(evidence you have the same entitlement 
as a UK citizen to claim for bene� ts).
It is important to note that if you 
have pre-settled status you do not 
automatically have the ‘right to reside’ 
to claim bene� ts. However, there may be 
other reasons you have the right to reside, 
please check www.gov.co.uk if you 
believe you may fall within this category. 
You will be responsible for ensuring 
you status remains up to date and any 
changes are recorded. To view your 
status online please visit www.gov.uk/
view-prove-immigration-status
If you have any queries or concerns 
about these changes coming into 
force from the 1st July 2021 
please make contact with 
the Citizen Advice Bureau 
as soon as possible. 
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As we begin to come 
out of lockdown and 
hopefully start the 
road to returning 
to “normal” life New 
World have been 
looking at ways we 
can improve our 
communities and 
increase resident 
participation in our 
decisions making. A 
key part of this is 
the introduction 
of Resident 
Representatives.

These representatives are the “eyes and ears” within their communities and allow New 
World to bridge the gap between the association and our residents. They will need to 
be willing to report communal matters that need to be dealt with direct to New World 
Housing, such as; � y tipping, community issues, ASB and repairs. 

However, we would also ask that these representatives are willing to meet with the 
Association on a quarterly basis to bring any concerns or complaints that the local 
residents may have; but to also discuss community events, improvements for the area 
and things we as an Association can do to improve the areas you live. If this is something 
you would be interested in doing and becoming involved in please contact 
Lauren at lauren@newha.co.uk so we can discuss the role further. 

Over the next few months I will be rolling out a number of resident 
surgeries and meetings both virtual and on site within Lewisham and 
Southwark so I hope to see more of you in the near future. I hope these 
will o� er us an opportunity to discuss the ways you think New World 
could improve on involvement and we always welcome any ideas you have.
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Financial Support & Advice
If you are experiencing � nancial problems, have rent arrears, are facing eviction, 
or do not know which bene� ts you are entitled to… PLEASE DO NOT IGNORE 
THE PROBLEM, THERE IS ALWAYS HELP AVAILABLE

There are a number of agencies 
that o� er free help, � nancial advice 
and information on how to claim 
any eligible bene� ts:

Direct.gov
Bene� t Adviser Service
Using this link, you will be able to 
check the bene� ts that you may 
be entitled to: www.gov.uk/
bene� ts-calculators

National Debt Line
This service is con� dential and 
gives independent advice about 
how to deal with debt. Information 
is available by calling the helpline: 
0808 808 4000 (9am-9pm Mon-Fri, 
9.30am-1pm Sat) or online: www.
nationaldebtadvisory.co.uk

Citizens Advice Bureau (CAB)
Find your local bureau by visiting 
www.citizensadvice.org.uk 
This is a free, con� dential service. 
Communication can be made 
face-to-face, by phone or email. 

StepChange Debt Charity 
This charity o� ers a free online service: 
www.stepchange.org or a free 
helpline on 0800 138 1111 (8am to 
8pm, Monday to Friday). Their online 
bene� t checker tool has been regularly 
updated with all the latest changes to 
the UK bene� t system. 

My Advice Gateway 
This is a free online service 
myadvicegateway.org that provides 
a wide range of advice and updates 
information on claiming bene� ts; 
access help and support or look for a 
job or training opportunities; banking;  
insurance and how to manage debt 
and knowing your rights.

Money Advice Service
this will soon change to MoneyHelper
This service has been set up by the 
government to help everyone in the 
UK make the most of their money. 
This very useful resource has all the 
tools and calculators to help you 
improve your � nances; budget 
planner and mortgage calculator. 
Support is available over the phone 
0800 138 7777, by WhatsApp: 
07701 342744 and online: 
www.moneyadviceservice.org.uk/en

Look After Your Well-being
We all have just been through a very di� erent and di�  cult year with a 
lot of ups and downs. Many of us may constantly feel worried about our 
health and on top of that …about your � nances. You might also often 
feel anxious, frustrated, hopeless and lonely… there are things you can 
do to help you look after your mental wellbeing and to overcome these 
negative feelings.
And it is also very important to remember that you are not alone and there are 
plenty of help and support around you. So get help and support if you feel you 
need it. HAVE YOU GOT 5 MINUTES TO SPARE to check out these free & 
short online courses and tips in the following listed links. We hope that you may 
� nd something useful and helpful. 
Five ways to wellbeing | Mind, the mental health charity - help for mental 
health problems www.mind.org.uk/workplace/mental-health-at-work/
taking-care-of-yourself/� ve-ways-to-wellbeing
Free online mindfulness course | University of Aberdeen | 
On-demand Learning (abdn.ac.uk) https://on.abdn.ac.uk/
discover/free-mindfulness-course/ 
Free Online Mindfulness Sessions & Introductory Course - 
Oxford Mindfulness Centre www.oxfordmindfulness.org/
free-online-mindfulness-course-sessions/
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Getting 
Financial 
Advice
There will probably be 
times in your life when 
you’re not sure what to 
do with your money or 
what decisions you need 
to make about your 
� nancial future. 

There are thousands 
of di� erent fi nancial 
products on o� er and 
choosing between them 
can be di�  cult.

It may be helpful to get 
professional fi nancial 
advice about:

investing or saving 
money
making the most of a 
lump sum of money 
such as a redundancy 
payment or an 
inheritance
buying a 
property or 
taking out a 
mortgage

such as a redundancy 
payment or an 
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KITCHEN HYGIENE
What three things in your kitchen are dirtier than 
your sink drain? All kitchens are full of bacteria. 
It’s not possible, or even desirable, to remove 
them completely. In fact the whole house 
is full of microbes, the vast majority 
of which are either harmless 
or positively benefi cial.

The kitchen - by its very nature 
as the place in which food is 
prepared and stored - is perhaps 
the most important area 
where cleanliness is crucial. 
Potentially, it is the room most 
likely to harbour dangerous or 
unpleasant bacteria. But where 
these bacteria congregate may 
come as something of a surprise.

No one would eat food which 
has been stuck in the sink drain, 
but a recent study revealed that 
many other areas of the kitchen 
actually harbour more germs.

1 The Kitchen Sponge is a huge 
breeding ground with new 
bacteria growing every 20mins

2 Dish Towels which are used 
to dry up, and are then left to 
dry themselves are riddled 
with bacteria

3 Wiping Cloths again are 
rife and need to be washed 
thoroughly and regularly

While these three were found to 
be more full of bacteria than the 
sink drain, a surprising range of 
other areas in  the kitchen have 
been found to harbour bacteria 
as well;

Blender Gaskets 36% of these 
gaskets contain traces of 
salmonella and 43% of them 
carry yeast or mould

Dishwasher Handles A study 
examined 189 household 
dishwashers across several 
global cities around the world 
and found 60 percent of them 
contained some type of fungi 
on the doors. And that’s just 
part of the icky truth; they 
found that over 50 % of them 
contain black yeast on the 
dishwasher door which can 
lead to infections in humans

Spatulas Rubber spatulas 
are 36%  more likely than not 
to contain levels of E.Coli and 
43% are likely to have yeast and 
mould deposits

Co� ee Reservoir Your 
co� ee maker is often the 
most overlooked of household 
appliances when it comes to 
unwanted germs. An NSF study 
found that water reservoirs are a 
great environment for yeast and 
mould to linger

Cutting board Even if you rinse 
it, there could still be traces 
of bacteria clinging on to the 
board, especially with wooden 
ones. Bacteria can hide and 
grow in hidden cracks of board, 
making it harder to get out

Can Openers Although you 
probably whip it out for only 
a few seconds at a time, not 
washing it properly can result in 
salmonella and E.coli bacteria 
growth. Plus, when it’s thrown 
back into a drawer without being 
washed properly, it can spread 
germs to other utensils

The Knife Block The Doctors 
Magazine did a test that 
compared the bathroom fl oor 
near your toilet with the germs 

     inside your knife    
        block—and found 
   that the knife
           block had nine
           times more
           bacteria in it

thoroughly and regularly
43% are likely to have yeast and 
mould deposits

compared the bathroom fl oor 
near your toilet with the germs 

     inside your knife    
        block—and found 
   that the knife
           block had nine
           times more
           bacteria in it
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5HANDY 
HOUSEHOLD 
TIPS
Remove chewing 
gum from carpet
When gum freezes, it 
gets brittle and easily 
breaks apart. So, if 
you have gum stuck in 
your carpet, freeze it to 
remove it quickly and neatly. Place 
a sandwich bag fi lled with ice 
cubes on top of the gum and wait 
about a half hour. When the gum 
is frozen, break it apart and pull 
it out of the carpet. No trace left 
behind. This tip will work on 
any fabric. 

Remove water stains 
from wood furniture
There’s no single best fi x for 
removing water stains from your 
wood furniture. That’s because 
all wood types and fi nishes react 
di� erently. So, you may have to 
try each of these until you fi nd 
the best fi x for your water stains. 
Start by mixing 1 tablespoon 
baking soda with 1 teaspoon water 
to make a paste. Rub the paste 
into the water spot using a soft 
cloth. Then wipe. If that doesn’t 
work, mix equal parts of vinegar 
and olive oil and rub that into the 
grain. For really stubborn stains, 
apply a thin layer of petroleum 
jelly to the area and let it sit 
overnight. Wipe it o�  the next 
morning.

Healthy plant 
hydration
Water settling at 
the bottom of 
pots can lead 
to root rot. 
To combat this 
problem, cut up old sponges and 
put them in the bottom of the pot. 
The sponges retain moisture and 
create necessary air space. 
They also help prevent 
water from fl ushing 
out the bottom. The 
sponge acts as a 
water reserve and 
keeps soil moist longer.

HANDYPERSON SERVICE AGE UK
More than 70 local Age UK sites operate a handyperson service 
the service they o� er for over 60’s vary from area to area.
The service is usually charged for at reasonable rates dependant 
on the work being carried out.

Short list of what they o� er:
Putting up curtain rails & 
hanging curtains
Shelves, Pictures
Grab rails, change light bulbs
Draught excluders
Assemble fl at packed furniture
Supply & fi t Keysafes
(free in some areas)

And much more…

Make the most of 
your Library In addition to print 
books, which they have in lots of di� erent languages 
your local library is likely to stock a range of audio and e-books.  

It may also o� er large print or braille materials. If your library doesn’t 
stock what you are looking for, they can often order it for you.

Libraries will often loan out 
CDs, DVDs and computer 
games. These may be subject to 
a small charge. Many libraries 
provide computers with 
internet access, enabling you 
to browse the web in a peaceful 
environment. Normally free.

Public libraries also often run clubs for parents, baby’s, & children 
these include reading clubs and parent support groups and are a good 
way to meet people in your community. If you are housebound they 
also o� er a home delivery drop o�  & pick up service.

So, as you can see, your local library may now o� er a whole lot more 
than you thought, so try and visit your local library & check what 
they o� er.

Check your local branch 
to see what they o� er to 
fi nd your local branch 
or for any advice call 
Freephone 0800 678 1602 
open 8am-7pm 
every day of 
the year.
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Where’s my
shadow?
can you match
the creatures
to their correct 
shadow?



fun & gamesfun & games

Where’s my
shadow?
can you match
the creatures
to their correct 
shadow?

sudoku fun

answers

animal
wordsearch

find all the animals in the grid. remember the words can go in any direction - left, right, up, down, backwards & diagonally!!

6 2
8
17

9
7 1

4
11

5 9
17

7 1 9

2 3

16

5 2
6

13

animal
wordsearch

 fill in the 

numbers so 

that two 

numbers 

added 

together 

equals the number 

above them. the 

first pyramid is 

finished for you 

as an example

maths pyramids

13
4
11

7
4589

17 13
30

719
10 8

18

23
11

8
5
16

52
6
4

7
13



Contact Us:
New World Housing Association
8 Grange Mills, Weir Road, Balham, London SW12 ONE
Tel: 020 8675 0320 Text: 07552 552 814 Email: info@newha.co.uk
www.newha.co.uk

Maintenance & Safety Update
New World’s planned maintenance programme is based on data provided 
by independent surveyors who periodically inspect all of our properties 
and give us unbiased ‘ratings’ of the condition of the key elements 
of your home such as the kitchen, bathroom and heating system. 

Along with a rating, the year in 
which each of these elements 
will most likely need replacing 
is given as a guide to allow us to 
budget for such works and begin 
to plan what needs to be done in 
each given year. This is known 
as a ‘Stock Condition Survey’. 

New World’s last survey was 
undertaken in 2015 and the 
intention is send the surveyors 
to our properties again over 
the summer in 2021. You will 
receive letters in advance of the 
survey, introducing the surveyors 
and to arrange convenient 
appointments. We would urge 
you to make yourself available 
for the survey as it does give 
New World all the information 
we need to ensure that the 
condition of your home continues 
to meet a decent standard.

Most of our planned expenditure 
came to a halt in 2020 as kitchen 
and bathroom works were deemed 
inappropriate and an unnecessary 
risk to tenants and contractors, 
and all non-essential works were 
disrupted. During the last few 
months however, time has been 
spent developing new projects 

and obtaining the necessary 
planning permission required 
so that we had a programme of 
planned maintenance poised 
to commence as Covid-19 
restrictions were gradually lifted. 

In the last few weeks, an external 
refurbishment of our sheltered 
scheme in Greenwich has begun 
that will result in the building 
being installed with new windows, 
fascias and rainwater goods as well 
as brickwork repairs and repainting 
of railings and external areas. 

We have recently completed 
internal cyclical works – communal 
decorations, new fl ooring and 
replacement fl at doors - at a block 
of fl ats in Peckham, with similar 
work at another block in Gipsy 
Hill due to start in July 2021. 

Kitchen replacements postponed 
from last year are due to proceed 
shortly as well as more bathrooms 
at fl ats in Camberwell. 

A new gas main at our recently 
acquired scheme in Tooting 
has now been laid) allowing 
for new heating systems to be 
installed at eight bungalows 
housing older residents. 

Our window contractor has been 
surveying terraced properties 
in Woolwich and several house 
conversions in Lambeth, and uPVC 
replacements at these homes are 
all planned to go ahead in the 
coming months. Preparations 
for a longer term project at our 
21 fl ats in Bermondsey have 
also begun, and we continue to 
replace boilers in conjunction 
with our heating contractor. 

We will publish a more detailed 
planned maintenance programme 
on our website after this year’s 
stock condition survey so that you 
will have an indication of what 
upgrades may be due in 
your home, and 
when they are 
likely to take 
place.
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stay safe this


