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welcome
OUR MISSION
To provide high quality and affordable homes, primarily to people 
in housing need from the Vietnamese refugee community.
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Welcome to the New World Housing Association
Annual Report 2017. This year we are looking back
at our achievements and moving forward
with our plans for 2018 and beyond.
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achievements

CHAIR’S INTRODUCTION
I am again delighted to report on the work of the
Association over the last twelve months and report on 
another successful year for New World.
This time last year we highlighted our wish to begin acquiring homes again 
after a couple of years of consolidation. As a Board we particularly wanted to 
increase the number of sheltered homes we provide and I was pleased when 
in March we acquired our latest scheme, Lambourne Court in Streatham. 
We remain on target to grow to over 500 homes within the next two years
and are looking for our next project, with various schemes being 
considered at the time of writing.

During the year we recognised the need to increase the number of Board 
Members we have and began a process of identifying and selecting new 
people to join us in our work. To better enable us to achieve our goals, 
we introduced new rules for the Association and took independent 
advice on the best way forward – and we now have 
a clear plan of what we will do and how we
will do it in the near future.

“We now have a clear plan
of what we will do and how
we will do it in the
near future.”
I would like to take this opportunity to thank
my fellow Board Members, our staff and
everyone who has worked with us over
the last year for all their efforts in making
the last year one of our most
successful ever.

Richard Robinson,
Chair
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We remain on target to grow 

to over 500 homes within the

next two years...
Thank you 

very much to 
New World!
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REPORT ON NEW WORLD
We continue to spend a considerable amount each year on planned works 
and major repairs, with money spent in particular on the installation of new 
boilers, kitchens and bathrooms. During the year we installed new central 
boilers in our sheltered scheme in Greenwich, and a new parking barrier at 
one scheme in Streatham.

The Association completed over 1,100 responsive repairs during the year - with over 
98% of them completed on time. Satisfaction levels continue to be high - and where 
on rare occasions there is a delay, we aim to rectify the problem as promptly as 
possible. We are delighted that once again the overwhelming result 
is one of satisfaction and pleasure with the service.

During the year we held a variety of resident events including the ever popular 
annual trip – this time to Paulton’s Park in Hampshire. 

The Association continues to make various promises to residents each year -
these promises having been agreed by residents. Our promises are to:

• Provide great customer care

• Carry out repairs in a professional way

• Respond effectively when things do go wrong

• Contribute to clean, safe and peaceful neighbourhoods

• Act effectively on all reports of anti-social behaviour

• Allocate homes fairly and welcome new residents effectively

•  Be straight in our communications and support resident involvement 

“Finally, we would like to thank everyone 
who was involved in organising
and attending the various trips and 
meetings we had during this year and 
look forward to welcoming you again
in years to come.”

thank you

It was awesome. Everyone was kind,
Sandra was very helpful and kind to me,
she made me feel extremely welcome.
Anonymous
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We are delighted 
that once again the 
overwhelming result    
  is one of satisfaction 
  and pleasure with 
the service
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Very good 
and fast service, 

thanks a lot.
Mr Phung



OUR PERFORMANCE

The largest increase of properties have been within the last 10 years.
These were a mixture of stock transfers and development acquisitions. 
Although not an exhaustive list these properties include Kenneth Lee 
House - Sheltered Scheme, Ravensbourne, Orchard Court, The Arches, 
Lambourne Court - Sheltered Scheme. The stock transfers came 
tenanted and some with arrears that are being managed.
The welfare reform (benefit caps, bedroom tax and payment of a percentage
of council tax for everyone) demonstrated tremors which are now underpinned 
and stabilising. We have seen changes within the courts system that has led 
to a stronger working connection with a number of external agencies to help 
tenants retain their tenancies.     

Text messaging introduced within the last 10 years is now an integral part
of housing management working practice. Tenants can communicate and 
access information such as feedback/taking part in surveys, rent account 
updates, arrange individual/team visits, community events and housing 
updates via this system. Our text message number is 07552 552814.

MAINTENANCE PERFORMANCE
 Emergency Urgent Routine

 target 99% target 95% target 95%

The decrease in the number of repair orders being raised follows 
a pattern within the last 10 years. The gradual decline has coincided 
with improved recording and diagnosis of repairs when reported to
the office resulting in greater numbers of ‘right first time’ repairs. Other 
contributory factors are the increased focus on planned maintenance 
which has pre-empted maintenance issues and raising the 
accountability of contractors.

Text messaging has been introduced to
the maintenance repair working systems.
All contractors are on board with this and

tenants’ responses have been very positive.
We have witnessed a much better professional

working relationship in the way tenants
and contractors communicate with each other.

Overall more dependable feedback from
tenants and contractors is given to

the Association much quicker.  

rent arrears 6.5%
(target 6%)

voids are
at 0.03%

achieved
100%

achieved
98.2%

achieved
98.8%
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We have witnessed a much 
better professional working 
relationship in the way tenants 
and contractors 
communicate with
each other
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Quick 
response from the 

Association and very 
good service from 

the contractor.
Ms Adu



New World had an income of £500,000. 
20 years ago we were working with the 
Peckham Partnership to complete new 
homes in Southwark. New World employed 
five staff and we carried out 140 repairs 
during the year.

30 years ago
New World had just got started properly with its 
first properties and had an income of £7,000 that year. 
We were given a grant of £250,000 to build our first 
permanent homes in Knolly’s Road and by the end of 
the year we had 13 homes. We had one permanent 
member of staff, with support coming from volunteers.20 years ago

10 years ago
Back in 2007/8 New World had 
an income of £1m – compared to 
over £3m now. We owned 220 homes 

– around half of what we do now. 
During that year we completed 
411 repairs to homes – compared
to over 1,000 each year now.
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We started with
one permanent
member of staff,
with support coming
from volunteers

We always have
a good experience with One Stop - all of the people 
you have sent to this 

address have been really satisfactory, thank you.
Mr Nelson
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Efficient 
and professional. 

Ms Williams



VALUE FOR MONEY
The regulatory framework for the sector includes a specific 
standard for Value for Money (VfM). 
Our regulator, the Homes and Communities Agency (HCA), expects us to “have a 
strategy for optimising VfM, and systems to ensure that this strategy is delivered.” 

Achieving value for money is important for our business.

HOW WE DELIVER VALUE FOR MONEY
•  We have a value for money culture,

ensuring all employees play a role in this 

•  We recognise that quality is important, and not just the price 
and this underpins our procurement system

•  We compare ourselves to similar organisations,
and benchmark ourselves to ensure that we remain competitive 

During the year we again froze or cut our budgets for nearly all areas of 
expenditure. We have during the course of the year managed to reduce our 
budget and spend in over 70% of our cost centres.

delivering

during the 
course of the 

year we
managed to 

reduce our 
budget and 

spend in over 
70% of our

cost centres
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FINANCE

facts
 and figures

Income and Expenditure 2017 2016
For the year ended 31st March 2017 £ £

Turnover 2,926,422 2,984,342

Operating Costs (1,594,950) (1,802,518)

Operating Surplus 1,331,472 1,181,824

Interest receivable and similar income 3,116 4,762

Profit on sale of fixed assets 0 0

Interest payable and similar charges (461,669) (507,579)

Surplus on ordinary activities before taxation 872,919 679,007

Taxation on surplus on ordinary activities 0 0

Surplus for the year 872,919 679,007

The summarised financial statements set out above are extracted from the Association’s 
full statutory statements for the year ended 31st March 2017 which were approved by the 
Board of Directors on the 20th June 2017.

Balance Sheet 2017 2016
As at 31st March 2017 £ £

Tangible Fixed Assets

Housing Properties - depreciated costs 19,940,762 17,779,525

Investment Property 100,000 100,000

 20,040,762 17,879,525

Other Fixed Assets 20,729 31,562

 20,061,491 17,911,087

Current Assets

Debtors 240,272 254,784

Cash at Bank and in hand 627,024 2,464,293

 867,296 2,719,077

Less:

Current Liabilities

Creditors: amounts falling due within one year (736,607) (803,727)

Net current assets 130,689 1,915,350

Total assets less current liabilities 8,091,573 7,218,654

Creditors: Amounts falling due after more (12,100,607) (12,607,783)

than one year

Capital and Reserves

Called up share capital 15 15

Unrestricted Reserves 7,991,558 7,118,639

Revaluation Reserve 100,000 100,000

 8,091,573 7,218,654

The Auditors have given an unqualified 
report on the statutory financial 
statements. Copies of the full statutory 
financial statements are available on 
request by contacting the office.
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STAFF, BOARD, LEGAL AND ADMINISTRATION
Staff
Sandra Francis  Housing Manager
Robert O’Flaherty  Finance Manager
Helen Kon  Scheme Manager
Thanh Nguyen  Housing Officer
Lauren Panton  Housing Officer
Steve Edwards  Maintenance
Hannah Simpson  Administrative Officer
Phu Tao  Housing Officer
Ian Weightman  Chief Executive

Board 
Richard Robinson  Chair
Sol Mead
Elinam Attipoe
Matthew Doman
David Taylor
Patricia Umunna
Charles Culling

Registered Auditors
Knox Cropper
Chartered Accountants
8/9 Well Court
London EC4M 9DN

Principal Bankers
Royal Bank of Scotland PLC
5th Floor
135 Bishopsgate
London EC2M 3UR

Barclays Business Banking
PO Box 544
1st Floor
54 Lombard Street
London EC3V 9EX

Principal Solicitors
Zhong Lun Solicitors
10–11 Austin Friars
London EC2N 2HG

Registered Office
8 Grange Mills
Weir Road
Balham 
London
SW12 0NE
Tel: 020 867 50320
Text Messaging: 07552 552814
Email: info@newha.co.uk
Web: www.newha.co.uk

about us

New World Housing Association is registered under 
the Co-operative and Community Benefit Act 2014 
and is also registered with the Homes and 
Communities Agency No: LH3980
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